Government of Moldova e-Transformation

Visions and Achievements
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Government Technology Strategy

Open Government Decision nr. 710, 20.09.2011
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Reform Program of Public Services for 2012-2015

Government Decision Nr. 797, 26.10.2012

The Government Action Plan for the modernization of public
services (2012-2015) establishes the following actions:

* Elaborate and implement a Complex Reform of 587 public
services

* Introduce Quality Standards, evaluation indicators and
citizens report cards

* Elaborate atransparent Methodology for public services’
tariffs

* Create Registry of public services, AND

 E-Government to cut bureaucracy, administrative costs,
inefficiency and low level of productivity
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Leadership starts the Journey but
Man Power Delivers Change and Results

EGC/Government CIO = Delivery Team
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Power of Partnerships
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G4C / G4B Public Services Portal

By 2020 all public services will be digitized and
accessible from Public Services Portal
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E-Services Infrastructures
Enablers for Sectorial E-Transformation
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E-PAYMENT

Total amount of payments transacted — > MDL 1 mlin.
Nr. of processed payments — 7 866
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Mobile Digital Signature

Launched in September 2012, in partnership with Orange and Moldcell mobile operator.

semndtura mobila

Mobile penetration - 119.5 % , subscribers to mobile services - >4 min.
Moldova - the 7t" country in the world launching the mobile signature

Government Moldova wins the
“Best mGovernment Initiative Award”, GSMA - Feb. 2013

AWARDS 2013 Better Outreach. Simple to use. Better Portability.

Affordable prices (until April 1, 2014 is free of charge)
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Sectorial e-Services Shared e-Services Platform Services
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M-Cloud: Shared Government Technological Platform

CLOUD
M-Cloud FIRST
= POLICY

- Save resources, decrease
maintenance costs, increase the

quality of data management,

Wformatlon security level

and quality of public services for
zens and businesses.

P-‘ 2
. awarded by Hitachi — Nov. 9,201

ral Eastern Europe

ugest Cloud Project in Cent

MCloud Platform fully operable from February 14, 2013
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Interoperability Program, Sept. 2012

The Interoperability Platform:
- Facilitate the exchange of information and data
- Ensure connectedness and communication btw Gov. Institutions

- Provide direct benefits for citizens via improved/real time service
delivery
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Open Data Portal
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Do you want an open and transparent government?

Welcome to the open datz governmental portal. Here you can search, download and reuse
open guvernamentele data to enhance transparency, performance and respon nsiveness of
public insttutions. Open data is the data provided by public authorities in the machine
readable format at the disaggregated level However they do not contasin personal '
information, trade secrets and state secrets.

Identfication and publication of data sets of interest to citizens znd businesses is one of
the duties of public authorities. This practice will increase transparency of the public sector
performance and responsiveness. Date.gov.md encourages active participation of citizens.
You and 2zl the citizens can promote and benefit from open data.

Currently, there are 239 dztasets published on the portzl Tzke 2 look at the data!
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www.date.gov.md

Launched: April 15", 2011

Data sets published: 707
By Institutions: 40 CPAs

Number of visitors: 100,229
Number of unique visitors:
73,751/month
Downloaded data sets:
108 333/month

gto OGP - March 2013

UN Organization Award for promoting participation in the elaboration of public
policies through innovative mechanisms, Bahrain -June, 2013
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Open Government Action Plan 2012-2013/2014-2015

‘www.gov.md www.gov.md oL

T ) - Public
D S Consultations Open
e RS Government

‘ Partnership

3 Grand Challenges

WWW. g

Increasing Better Managing Improving
Public Integrity Public Resources Public Services
e Access to information ¢ Budget transparency e Quality public services
and open data e Public procurement * Online public services
* Online petitions transparency e Use of innovative IT
* Transparent decision- * Implementation of e- tools for education
making procurement system
* Transparent judicial
system

Moldova joined the OGP initiative in April 2012 during the first OGP annual meeting
in Brazil
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Let’s Stay Connected!

Thank you for attention!

Flickr
Slideshare
Facebook

Twitter
YouTube

Oxana CASU

Project Manager & Business Operations
oxana.casu@egov.md
www.egov.md
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http://www.flickr.com/photos/e-government_center_moldova/
http://www.slideshare.net/E-Gov_Center_Moldova
http://www.facebook.com/eGovernment.Center.Moldova
http://twitter.com/
http://www.youtube.com/user/eGovCenterMoldova
http://www.egov.md/
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