Commission Decision
of 15 February 2007

on reserving the national numbering range
beginning with "116" for harmonised numbers for
harmonised services of social value

(notified under document number C(2007) 249)
(Text with EEA relevance)

(2007/116/EC)

THE COMMISSION OF THE EUROPEAN
COMMUNITIES,

Having regard to the Treaty establishing the
European Community,

Having regard to the Directive 2002/21/EC of the
European Parliament and of the Council of 7 March
2002 on a common regulatory framework for
electronic communications networks and services
(the Framework Directive) [1], and in particular
Article 10(4) thereof,

Whereas:

(1) It is desirable for citizens of the Member States,
including travellers and disabled users, to be able to
reach certain services that have a social value by
using the same recognisable nhumbers in all Member
States. At present there is a patchwork of
numbering and dialling schemes in the Member
States and no common numbering scheme is in
operation to reserve the same telephone numbers
for such services in the Community. Community
action is therefore required for that purpose.

(2) The harmonisation of numbering resources is
necessary to allow these services provided in
different Member States to be accessed by end-
users using the same number. The combination
"same number — same service" will ensure that a
specific service in which ever Member State it is

Komisijas LEmums

( 2007. gada 15. februaris)

par valsts numuru sérijas, kas sakas ar "116",
rezervéSanu saskanotajiem numuriem, kuri
paredzéti saskanotajiem pakalpojumiem ar socialo
vértibu

(izzinots ar dokumenta numuru K(2007) 249)
(Dokuments attiecas uz EEZ)

(2007/116/EK)

EIROPAS KOPIENU KOMISIJA,

nemot Véra Eiropas Kopienas dibinasanas ligumu,

nemot vera Eiropas Parlamenta un Padomes 2002.
gada 7. marta Direktivu 2002/21/EK par kopé&jiem
reglament&josiem noteikumiem attieciba uz
elektronisko komunikaciju tikliem un pakalpojumiem
(Pamatdirektiva) [1], un jo Tpasi tas 10. panta 4.
punktu,

ta ka:

(1) Ir velams, lai dalibvalstu iedzivotajiem, tostarp
celotajiem un invalidiem, butu iesp&jams piek|ut
noteiktiem pakalpojumiem ar socialo vértibu, visas
dalibvalstis izmantojot vienotus atpazistamus
numurus. Sobrid dalibvalstis izmanto dazadas
numeracijas un numuru ievadiSanas shémas, un
Kopiena nedarbojas vienota numeracijas shéma
vienu un to pasu Sadiem pakalpojumiem paredzétu
talruna numuru rezervésanai. Tapéc ir nepiecieSama
Kopienas riciba.

(2) Ir jasaskano numeracijas resursi, lai gala lietotaji
siem dazadas dalibvalstis sniegtajiem
pakalpojumiem varétu piekltt, izmantojot vienu un
to pasu numuru. Kombinacija "vienads numurs —
vienads pakalpojums" nodrosinas to, ka jebkura
Kopienas dalibvalsti sniegts konkréts pakalpojums

provided is always associated with a specific number vienmér tiks saistits ar konkrétu numuru. Tadé&jadi

within the Community. This will provide the service
with a pan-European identity to the benefit of the
European citizen who will know that the same
number dialled will give access to the same type of
service in different Member States. This measure
will encourage pan-European services to develop.
(3) In order to reflect the social function of the
services in question, the harmonised numbers

pakalpojums iegust viseiropas identitati — tas ir
noderigi Eiropas iedzivotajam, kurs zina, ka, dazadas
dalibvalstis zvanot pa vienu un to pasu numuru, vins
sanems piekluvi viena un ta pasa veida
pakalpojumam. Sis pasakums veicinas viseiropas
pakalpojumu attistibu.

(3) Lai atspogulotu attiecigo pakalpojumu socialo
funkciju, zvaniem uz saskanotajiem numuriem jabut

should be freephone numbers, without this meaning bezmaksas pakalpojumam, kas gan nenozimé, ka
that operators would be obliged to carry calls to 116 operatoru pienakums batu veikt zvanus uz "116"

numbers at their own expense. The freephone
nature of the numbers is therefore an essential
component of the harmonisation being carried out.
(4) It is necessary to attach conditions closely
related to controlling the nature of the service

sérijas numuriem par saviem lidzekliem. Tas, ka
zvans uz Siem numuriem ir bezmaksas pakalpojums,
ir btisks saskanoSanas komponents.

(4) Ir japaredz nosacijumi, kas ir cieSi saistiti ar
uzraudzibu attieciba uz sniegta pakalpojuma



provided to ensure that the harmonised numbers
are used for the provision of the particular type of
service covered by the Decision.

(5) It may be necessary that specific conditions are
attached to the right of use for a specific
harmonised number, for example, that the
associated service should be provided 24 hours a
day and 7 days a week.

(6) In accordance with the Framework Directive,
national regulatory authorities are responsible for
the management of national numbering plans and

raksturu, lai nodrosinatu saskanoto numuru
izmantoSanu konkréta veida pakalpojumiem, uz ko
attiecas Sis [Emums.

(5) Ar tiesibam izmantot konkrétu saskanoto
numuru var bt nepiecieSams saistit ipasus
nosacijumus — pieméram, ka saistitais pakalpojums
jasniedz 24 stundas diennakti un 7 dienas nedéla.

(6) Saskana ar Pamatdirektivu valsts regulatori ir
atbildigi par valsts numuru pieskirSanas planu
parvaldibu un uzraudzibu attieciba uz valsts

for controlling the assignment of national numbering numeracijas resursu pieskirsanu konkrétiem

resources to specific undertakings. In accordance

uznémumiem. Saskana ar 6. pantu un 10. pantu

with Article 6 and Article 10 of Directive 2002/20/EC Eiropas Parlamenta un Padomes 2002. gada 7.

of the European Parliament and of the Council of 7
March 2002 on the authorisation of electronic
communications networks and services
(Authorisation Directive) [2], conditions may be
attached to the use of numbers and penalties may
be applied in case of non compliance with those
conditions.

(7) The list of specific numbers in the numbering
range beginning with "116" should be regularly
updated in accordance with the procedure in Article
22(3) of the Framework Directive. Member States
should make known the existence of such humbers
in @ manner that is accessible to all interested
parties, for example, via their websites.

marta Direktiva 2002/20/EK par elektronisko
komunikaciju tiklu un pakalpojumu atjausanu
("Atlauju izsniegSanas direktiva") [2] ar numuru
izmantoSsanu var saistit nosacijumus, kuru neizpildes
gadijuma var piemeérot sankcijas.

(7) Sérijas, kas sakas ar "116", konkréto numuru
saraksts ir regulari jaatjaunina atbilstigi
Pamatdirektivas 22. panta 3. punkta noteiktajai
procedirai. Dalibvalstim Sadu numuru esiba jadara
zinama visam ieintereseétajam personam pieejama
veida, pieméram, ar to timekla vietnu starpniecibu.

(8) The Commission will consider revision or further (8) Komisija apsvérs $a lemuma parskatisanu vai

adaptation of the present Decision in the light of

turpmaku pielagosanu, nemot véra gito pieredzi un

experience gained, based on reports provided to the pamatojoties uz dalibvalstu sniegtajiem zinojumiem

Commission by the Member States, in particular
whether a specific service for which a number has
been reserved has developed on a pan-European
basis.

Komisijai, jo ipasi par to, vai konkréts pakalpojums,
kuram rezervéts numurs, ir Eiropas méroga
pakalpojums.

(9) The measures provided for in this Decision are in (9) Saja lémuma paredzétie pasakumi ir saskana ar
accordance with the opinion of the Communications Komunikaciju komitejas atzinumu,

Committee,
HAS ADOPTED THIS DECISION:

Article 1
Subject matter and scope

The numbering range beginning with "116" shall be
reserved in national numbering plans for
harmonised numbers for harmonised services of
social value.

The specific numbers within this numbering range
and the services for which each number is reserved
are listed in the Annex.

Article 2

Harmonised service of social value

"Harmonised service of social value" is a service
meeting a common description to be accessed by
individuals via a freephone number, which is
potentially of value to visitors from other countries

IR PIENEMUSI SO LEMUMU.

1. pants

PriekSmets un darbibas joma

Numuru sériju, kas sakas ar "116", valsts numuru
pieskirSanas planos rezervé saskanotajiem
numuriem, kuri paredzéti saskanotajiem
pakalpojumiem ar socialo vértibu.

Konkréti Sis sérijas numuri un pakalpojumi, kuriem
tie rezerveéti, ir noraditi pielikuma.

2. pants

Saskanotais pakalpojums ar socialo vértibu
"Saskanotais pakalpojums ar socialo vertibu" ir
pakalpojums, kas atbilst kopigam aprakstam, ir
pieejams fiziskam personam ar bezmaksas talruna
numura starpniecibu, var but noderigs



and which answers a specific social need, in
particular which contributes to the well-being or
safety of citizens, or particular groups of citizens, or
helps citizens in difficulty.

Article 3

Reservation of specific numbers within the "116"
numbering range

Member States shall ensure that:

(a) numbers listed in the Annex are used only for
the services for which they have been reserved;

(b) numbers within the "116" numbering range that
are not listed in the Annex are not used;

(c) the number 116112 is neither assigned nor used
for any service.

Article 4

Conditions attached to the right of use for
harmonised numbers

Member States shall attach the following conditions
to the right of use of harmonised numbers for the
provision of harmonised services of social value:
(a) the service provides information, or assistance,
or a reporting tool to citizens, or any combination
thereof;

(b) the service is open to all citizens without any
requirement of prior registration;

(c) the service is not time-limited;

apmekletajiem no citam valstim un atbilst konkréetai
socialai nepiecieSamibai, jo 1pasi, ja tas merkis ir
veicinat personu vai noteiktu personu grupu
labklajibu un droSibu vai palidzét griitibas
nonakusam personam.

3. pants

Konkrétu "116" sérijas numuru rezervésana

Dalibvalstis nodrosina, lai:

a) pielikuma noraditos numurus izmantotu tikai tiem
pakalpojumiem, kuriem tie rezervéti;

b) netiktu izmantoti "116" s€rijas numuri, kas nav
noraditi pielikuma;

¢) numuru 116112 nepieskirtu un neizmantotu
nevienam pakalpojumam.

4. pants

Nosacijumi, kas saistiti ar tiesibam izmantot
saskanotos numurus

Ar tiesibam izmantot saskanotos numurus, lai
sniegtu saskanotos pakalpojumus ar socialo vértibu,
dalibvalstis saista $adus nosacijumus:

a) pakalpojums nodroSina personam informaciju,
palidzibu, zinojuma nosatiSanas iespgju vai arl
minéto elementu jebkadu kombinaciju;

b) pakalpojums ir pieejams visam personam, un ar
to nav saistita prasiba par iepriekSgju registraciju;
c) pakalpojumam nav noteikts laika ierobezojums;

(d) there is no payment, or payment commitment as d) ar So pakalpojumu netiek saistits

a pre-requisite to use the service;

(e) the following activities are excluded during a
call: advertisement, entertainment, marketing and
selling, using the call for the future selling of
commercial services.

In addition, Member States shall attach specific
conditions to the right of use of harmonised
numbers as set out in the Annex.

Article 5

Assignment of harmonised numbers

1. Member States shall take all necessary measures
to ensure that as from the 31 August 2007 the
competent National Regulatory Authority can assign
the numbers referred to in the Annex.

2. The listing of a specific number and the
associated harmonised service of social value does
not carry an obligation for Member States to ensure
that the service in question is provided within their
territory.

3. Once a number has been listed in the Annex,
Member States shall make known at national level
that the specific number is available for the
provision of the associated harmonised service of
social value, and that applications for the rights of

priekSnosacijums par maksu vai maksajuma
saistibam;

e) talruna sarunas laika nav atlautas $adas darbibas:
reklama, izklaides pakalpojumi, marketings un
tirdznieciba, zvana izmantosana turpmakiem
tirdzniecibas vai komercpakalpojumiem.

Turklat ar tiesibam izmantot saskanotos numurus
dalibvalstis saista konkrétus nosacijumus, kas
noraditi pielikuma.

5. pants

Saskanoto numuru pieskirsana

1. Dalibvalstis veic visus nepiecieSamos pasakumus,
lai nodrosinatu to, ka no 2007. gada 31. augusta
kompetentais valsts regulators var pieskirt pielikuma
noraditos numurus.

2. Konkréta numura un saistita saskanota
pakalpojuma ar socialo vértibu ieklausana saraksta
neuzliek dalibvalstim pienakumu nodroSinat attieciga
pakalpojuma sniegSanu sava teritorija.

3. Tiklidz numurs ir ieklauts pielikuma, dalibvalsts
tas meroga informe par konkréta numura
pieejamibu saistita saskanota pakalpojuma
sniegSanai un par iespé&ju iesniegt pieteikumus, lai
sanemtu tiesibas izmantot So konkréto numuru.



use for this specific number may be submitted.

4, Member States shall ensure that a register of all
harmonised numbers, with their associated
harmonised services of social value, available in
their territory is maintained. The register shall be
easily accessible to the public.

Article 6
Monitoring

Member States shall report periodically to the
Commission on the actual use of numbers listed in
the Annex for the provision of the related services
within their territory.

Article 7
Addressees
This Decision is addressed to the Member States.

Done at Brussels, 15 February 2007.
For the Commission

Viviane Reding

Member of the Commission

[1]10J L 108, 24.4.2002, p. 33.

[2]1 OJ L 108, 24.4.2002, p. 21.

ANNEX
List of reserved numbers to harmonised services of
social value

Number | Service for which this number is reserved
| Specific conditions attached to the right of use for
this number |

116000 | Hotlines for missing children | |

4. Dalibvalstis nodrosina to, ka tiek uzturéts registrs,
kura noraditi saskanotie numuri un attiecigo
dalibvalstu teritorija pieejamie ar tiem saistitie
saskanotie pakalpojumi ar socialo vertibu. Registram
jabat viegli pieejamam sabiedribai.

6. pants

Uzraudziba

Dalibvalstis regulari zino Komisijai par pielikuma
noradito numuru faktisko izmantojumu attiecigo
pakalpojumu sniegSanai to teritorija.

7. pants
Adresati
Sis Iémums ir adreséts dalibvalstim.

Briselg, 2007. gada 15. februari
Komisijas varda —

Komisijas locekle

Viviane Reding

[1]1 0OV L 108, 24.4.2002., 33. Ipp.
[2]1 OV L 108, 24.4.2002., 21. Ipp.

PIELIKUMS

Saskanotajiem pakalpojumiem ar socialo vértibu
rezervétie numuri

Numurs | Pakalpojumi, kuriem numurs ir rezervéts |
Ar tiesibam izmantot So numuru saistitie konkrétie
nosacijumi |

116000 | palidzibas dienesta numurs pazudusiem
bérniem | |




