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Commission Decision
of 29 October 2007

amending Decision 2007/116/EC as regards the
introduction of additional reserved numbers
beginning with "116"

(notified under document number C(2007) 5139)
(Text with EEA relevance)

(2007/698/EC)

THE COMMISSION OF THE EUROPEAN
COMMUNITIES,

Having regard to the Treaty establishing the
European Community,

Having regard to Directive 2002/21/EC of the
European Parliament and of the Council of 7 March
2002 on a common regulatory framework for
electronic communications networks and services
(the Framework Directive) [1], and in particular
Article 10(4) thereof,

Whereas:

(1) Commission Decision 2007/116/EC on reserving
the national numbering range beginning with "116"
for harmonised numbers for harmonised services of
social value [2] reserves the national numbering

20071029
Komisijas LEmums
( 2007. gada 29. oktobris),

ar ko groza Lemumu 2007/116/EK, pievienojot
papildu rezervétus numurus, kas sakas ar "116"

(izzinots ar dokumenta numuru K(2007) 5139)
(Dokuments attiecas uz EEZ)

(2007/698/EK)

EIROPAS KOPIENU KOMISIJA,

nemot Véra Eiropas Kopienas dibinasanas ligumu,

nemot vera Eiropas Parlamenta un Padomes 2002.
gada 7. marta Direktivu 2002/21/EK par kop&jiem
reglament&josiem noteikumiem attieciba uz
elektronisko komunikaciju tikliem un pakalpojumiem
(Pamatdirektiva) [1] un jo Tpasi tas 10. panta 4.
punktu,

ta ka:

(1) Ar Komisijas 2007. gada 15. februara Leémumu
2007/116/EK par valsts numuru sérijas, kas sakas ar
"116", rezervésanu saskanotajiem numuriem, kuri
paredzéti saskanotajiem pakalpojumiem ar socialo

range beginning with "116" for harmonised numbers vértibu [2], tiek rezervéta valstu numuru sérija, kas

for harmonised services of social value. The Annex
to that Decision contains a list of specific numbers
within this numbering range and the services for
which each number is reserved. This list may be
adapted in accordance with the procedure referred
to in Article 22(3) of Directive 2002/21/EC.

(2) The service description associated with the
number 116000 should be updated. Moreover, two
services, namely Child Helplines and Emotional
Support Helplines, have been identified as services
of social value that may benefit from harmonised
numbers. For these reasons, Decision 2007/116/EC

sakas ar "116", saskanotajiem pakalpojumiem ar
socialo vértibu. Minéta lemuma pielikuma ir saraksts
ar konkrétiem Sis sérijas numuriem un
pakalpojumiem, kam katrs no Siem numuriem ir
rezervéts. Izmainas minétaja saraksta var veikt,
izmantojot Direktivas 2002/21/EK 22. panta 3.
punkta minéto proceduru.

(2) Ar numuru 116000 saistita pakalpojuma apraksts
ir japapildina. Turklat ir konstatéts, ka divi
pakalpojumi — bérnu palidzibas talrunis un
emocionala atbalsta talrunis — ir pakalpojumi ar
socialo vértibu, kuru sniegSanu pozitivi ietekmétu
tas, ja tiem noteiktu saskanotus numurus. So

should be updated and additional reserved numbers iemeslu dé| jaatjaunina Lémums 2007/116/EK un

introduced.
(3) Decision 2007/116/EC should therefore be
amended accordingly.

japievieno papildu rezervéti numuri.
(3) Tade| attiecigi jagroza Lémums 2007/116/EK.

(4) The measures provided for in this Decision are in (4) Saja IEmuma paredzétie pasakumi ir saskana ar

accordance with the opinion of the Communications
Committee,

HAS ADOPTED THIS DECISION:

Article 1

The Annex to Decision 2007/116/EC is replaced by
the Annex to this Decision.

Article 2

Member States shall take all necessary measures to
ensure that as from 29 February 2008 the

Komunikaciju komitejas atzinumu,

IR PIENEMUSI SO LEMUMU.

1. pants

Lémuma 2007/116/EK pielikumu aizstaj ar $a
I[Emuma pielikuma tekstu.

2. pants

Dalibvalstis veic visus nepiecieSamos pasakumus, lai
nodroSinatu to, ka no 2008. gada 29. februara



competent National Regulatory Authority can assign
those numbers added to the list by virtue of this
Decision.

Article 3
This Decision is addressed to the Member States.

Done at Brussels, 29 October 2007.

For the Commission

Viviane Reding

Member of the Commission

[110J L 108, 24.4.2002, p. 33. Directive as
amended by Regulation (EC) No 717/2007 of the
European Parliament and of the Council (OJ L 171,
29.6.2007, p. 32).

[2] O] L 49, 17.2.2007, p. 30.
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ANNEX

List of numbers reserved for harmonised services of
social value

Number | Service for which this number is reserved
| Specific conditions attached to the right of use for
this number |

116000 | Name of service:Hotline for missing
childrenDescription: The service (a) takes calls
reporting missing children and passes them on to
the Police; (b) offers guidance to and supports the
persons responsible for the missing child; (c)
supports the investigation. | Service continuously
available (i.e. 24 hours a day, 7 days a week,
nation-wide). |

116111 | Name of the service:Child
helplinesDescription:The service helps children in
need of care and protection and links them to
services and resources; it provides children with an
opportunity to express their concerns, talk about
issues directly affecting them and contact someone
in an emergency situation. | Where the service is
not continuously available (i.e. 24 hours a day, 7
days a week, nation-wide), the service provider
must ensure that information about availability is
made publicly available in an easily accessible form,
and that, during periods of unavailability, callers to
the service are advised when the service will next
become available. |

116123 | Name of the service:Emotional support
helplinesDescription: The service enables the caller
to benefit from a genuine human relationship based
on non-judgemental listening. It offers emotional
support to callers suffering from loneliness, in a
state of psychological crisis, or contemplating
suicide. | Where the service is not continuously

kompetentais valsts regulators varétu pieskirt
numurus, kas saraksta ieklauti ar So lEmumu.

3. pants
Sis Iémums ir adreséts dalibvalstim.

Briselg, 2007. gada 29. oktobr1
Komisijas varda —

Komisijas locekle

Viviane Reding

[1] OV L 108, 24.4.2002., 33. Ipp. Direktiva
grozijumi izdariti ar Eiropas Parlamenta un Padomes
Regulu (EK) Nr. 717/2007 (OV L 171, 29.6.2007.,
32. Ipp.).

[21 0V L 49, 17.2.2007., 30. Ipp.
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PIELIKUMS

Numuri, kas rezervéti saskanotajiem pakalpojumiem
ar socialo vértibu

Numurs | Pakalpojums, kuram numurs ir rezervéts |
Ar tiesibam izmantot So numuru saistitie konkrétie
nosacijumi |

116000 | Pakalpojuma nosaukumsPalidzibas
dienestu numurs pazudusiem b&rniemAprakstsSis
pakalpojums ietver Sadas darbibas: a) pienem
zvanus par pazudusiem bérniem un nodod $o
informaciju talak policijai; b) sniedz padomu un
atbalstu personam, kas ir atbildigas par pazuduso
bérnu; c) sniedz atbalstu izmeklésana. |
Pakalpojums pieejams nepartraukti (t.i., visa valsti
24 stundas diennakti 7 dienas nedéla). |

116111 | Pakalpojuma nosaukumsBérnu palidzibas
talruniAprakstsSis pakalpojums sniedz palidzibu
bérniem, kam vajadziga aprupe un aizsardziba, un
informé vinus par palidzibas organizacijam un
pieejamiem resursiem; tas dod iesp€ju bérniem
izteikt savas rupes, runat par jautajumiem, kas tos
tieSi skar, un sazinaties ar kadu krizes situacija. | Ja
pakalpojums nav pieejams nepartraukti (t.i., visa
valsti 24 stundas diennakti 7 dienas ned€la), ta
sniedz&jam janodroSina, ka informacija par
pakalpojuma pieejamibu ir sabiedribai viegli
atrodama un ka laika, kad pakalpojums nav
pieejams, zvanitajs tiek informéts, kad tas atkal bds
pieejams. |

116123 | Pakalpojuma nosaukumsEmocionala
atbalsta talruniAprakstsSis pakalpojums sniedz
zvanitajam iesp€ju baudit patiesas cilvécigas
attiecibas, vinu uzklausot bez nosodijuma. Tas
sniedz emocionalu atbalstu zvanitajiem, kuri jutas
vientuli, kuriem ir psiholodiska krize vai kuri doma
par pasnavibu. | Ja pakalpojums nav pieejams



available (i.e. 24 hours a day, 7 days a week, nepartraukti (t.i., visa valsti 24 stundas diennakti 7
nation-wide), the service provider must ensure that dienas nedéla), ta sniedz&jam janodrosina, ka

information about availability is made publicly informacija par pakalpojuma pieejamibu ir
available in an easily accessible form, and that, sabiedribai viegli atrodama un ka laika, kad

during periods of unavailability, callers to the service pakalpojums nav pieejams, zvanitajs tiek informéts,
are advised when the service will next become kad tas atkal bus pieejams. |

available. |



