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Latvia's performance in the DESI 2016

Digital Scoreboard 2016

Latvia ranks 19 among EU countries.

1 Connectivity

o Digital
Public
Services

2 Human
Capital

0 010203 CHH0D5 06 0.7

4 Integration
of Digital
Technology

3 Use of
Internet

e EU Average

Average of countries catching up

European
Commission



mimLul Why ICT skills important
for SME’s in Latvia?

Adoption of Digital Technology by Businesses (%, 2014)
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* Digital Economy and Society Index 2015,
Digital Agenda Scoreboard 2015, EC




SKILLS TO USE NEW TECHNOLOGIES

Source: Digital Agenda Scoreboard; Central Statistical Bureau of Latvia
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Project results

«|CT training for small and micro enterprises for raising competitiveness
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Main challenges faced

* All possible industry sectors :

* From accountants and consultants to bakers, florists, ICT
startups

 Over 250 different sectors by NACE !

 Training to be provided all around Latvia ( planned 10 regional
locations, in reality- 22 )

 Significant differences of ICT skills level and needs of
participants

» Target audience have very little or no experience of LLL !
Staff Time is a limiting factor to join trainings !
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MM Innovative character of the SMEs project

% —
All training programs Blended 3 level 16 Assessment «Learning Online
and materials learning programs tools for SME by doing», application,
designed in approach: tailored for «e-readiness» group works and  communi-
cooperation by LIKTA, f2f + e-courses different and individual discussions cation and
Latvian Chamber of + practical business employee sKills administration
Commerce and Industry,  implementation processes and measurement system
University of Latvia, economy sectors  before and after www.mmu.lv
ICT companies: e.g. entering the

Microsoft, Lattelecom,
Tilde, Swedbank Latvia

training
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Kvalifikacija
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Pierakstities

Apmacibu Jautajumi un Registraties
programmas atbildes

Meklét 5aja vietné.. P

Piesakies projektam seit!

Par IMIIMIL]

Aicindm Latvijas uznémumus piedalities mazo un mikro
uzpémumu apmacibu projekta, kur 80% apmacibu izmaksu
lidzfinansé Eiropas Savieniba!

Projekts Nr. APA/1.3.1.1.1/12/03/001 "Informacijas Tehnolodiju
apmacibas mazajiem un mikro uznémumiem konkurétspé&jas un
produktivitdtes veicindsanai” (ligums Nr. L-APA-12-0031) tiek
istenots ar Eiropas Socidla fonda darbibas programmas
~Cilvékresursi un nodarbinatiba” papildindjuma 1.3.1.1.1.
apaksaktivitates ,Atbalsts nodarbindto apmacibam komersantu
konkurétspé&jas veicindsanai - atbalsts partneribds organizétam
apmacibam” atbalstu.

Projekta ilgums: 2012. gada 23. aprilis - 2015. gada 23. aprilis.

Zinu arhivs Kalendars

14/02/2015
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Socio-demographic Portrait
of Project participants

31,3% 8 ?

Male 15-24 I 9,6% Higher ( Master eqv) 74,3 I

25-54 W 80,5% College or bachelor level 7 [
55-64 8,9%

> 65 19% Secondary, vocational 18,7 D
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Project impact for participating SMEs

Manager’s survey results

‘92,4%’ '71 ,9%’ 60,1%’ ‘93,8%’

Positive impact to Positive impact to Positive impact to Need for similar
employees productivity SME’s growth SME’s competitiveness trainings in the
future

-



New project to support Small and micro
enterprises : 2016-2020

e Support by ERDF, 70% : 30 % , total EU support over 2 million EUR

e Over 7000 trainings , 30 modules in 3 digital domains :
» Digital technologies for SMEs

* Digital tools

» Digitalization of business processes

e All participants expected and committed to introduce at least one of
possible innovations :
* Services and/or products
* Processes
* Organization
» Marketing

More information : www.mmu.lv



http://www.mmu.lv/
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