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Facts about Digital Latvia 

Fast and accessible internet 
•  6th the fastest internet in the world 
•  4th lower priced high-speed internet in the EU 
•  Wide covering of free WiFi network 

Active users of e-opportunities  
•  75% use internet at least once a week 
•  5th place in the EU – news reading 
•  6th place in the EU – internet banking  users (81%) 

Digital access right 
•  State, municipa and public utility services 



Responsible authorities  for  
e-governance  of SMEs 

development 

 

 
Information society  

eGovernment and 
State ICT 

Public service & 
OneStopShop 

Ministry of the 
Environmental 
Protection and 
Regional 
Development 

SMSs 
development 

Ministry of  
Economics 

Networks and  

Communications 

Ministy of 
Transport 

National IT 
security,  

CERT 

Ministy of 
Defence 

HR and 
Transparent 
Government 

State 
Chancellery 



National SMEs facilitating policy 
framework 

Ministry of Environmental Protection and Regional Development 

• Information society development guidelines 2014-2020 

Ministry of Transport 

• Concept for the development of the next generation broadband 
electronic communications network  

Ministry of Economics 

• Guidelines on national industrial policy of Latvia; 

• Annual business environment development action plan 

Ministry of Defence 

• Cyber Security Strategy of Latvia 2014 - 2018  



ICT education and e-skills 

Widely available access to the Internet 

Modern and efficient public administration 

E-services and digital content for the public 

Cross-border cooperation for Digital Single Market 

ICT research and innovation 

Trust and security 

The Information Society Guidelines  
2014 - 2020 

ACTION 

LINES 

 



Key principles for  
e-government development 

Open Data 

Open 

Interfaces 

Re-use 

Sharing  

Sustainability 

Process analysis 

and improvement 

Coordination 

Data quality  

Usability 

Accessibility 

Security 

Quality 

control 



Policy implementation 
instruments 
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ICT architecture and state information system 
integration  

E-service development, State portal www.Latvia.lv 

Digital skills development 

Network of State and Municipal Unified Customer 
Service Centres  



ICT architecture, IS integration   
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E-File Construction 

and Real 

Estate 

processes 

 
 

Education 

and Social 

sector 

processes 

Health 

sector 

processes 

eAccount 

Environment 

monitoring 

and 

controlling 

processes 

GIS data 
processing 

Other 

priority 

domains 

Service Platform  

Unified Information and Data Platform 

Cultural heritage digitalization 

ICT Infrastructure – Unified Data Centre, eiD, eSignature infrastructures 

~130 millions for ICT development  



E-services 
Latvija.lv  

20 institutions 
125 e-services 

Payments  
module* 

15 institution 
portals 

E-service development.  
State portal 

Authentication 
module* 

41 institution 
portals 



Government services –  
digital by default (1) 

● Digital Tax and Customs procedures 
- Tax declaration in 5 minutes 
- Verify tax paid by your employer 
- Property tax, customs fees, etc 

● Apply for most of social benefits via internet 
- Family, child birth, unemployment, disability, etc. 

● Register your business via internet 

● 100% digital tax administration 



Government services –  
digital by default (2) 

● Apply to one of 11 universities digitally 

● Car owners 
- Verify vehicle data, apply for driving exams, pay fines, 

initiate change of vehicle owner   

● Cultural heritage collections 
- 900’000 museum items; books, newspapers, maps, etc. 

 

● eDemocracy   
- Initiation of legislation initiatives 
- Online streaming of Government and Parliament sittings 



Digital skills. 
eService Awareness campaign  

 

Unified and coordinated 

Public and private cooperation 

30+ institutions involved 

Results (example) 

Promote digital media creating solutions and their 

benefits, as well as inform the public about the state of 

e-opportunities; 

The training of public administration employees, so 

that they provide the public with advice on aspects of 

the use of the digital environment; 

Develop training materials and programs for  

e-management tools, and to develop information 

materials. 

 

 

Next activities 

Investment ~2 millions EUR  



 
Network of State and Municipal 

Unified Customer Service 
Centres  

 

Easy 
access of 
services 
and  
e-services 



Latvia’s e-index 
Motivation program for institutions 

www.eindekss.lv 
 

Website 
Roadshows 
Award 



Support initiatives for SMEs 
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Digital skills for ICT 

professionals  

Digital skills in 

education 

Digital skills for all 

High-level political 

discussions 

Security issues for 

main public, 

including SMEs  

Information and 

events for 

entrepreneurs 

Information and 

activities for young 

people, teachers 

Information on e- 

services for citizens 

Digital skills for the 

labour force 



Support programs co-financed 
from EU funds 2014.-2020 



Support initiatives for SMEs 
 

Project «Support for small and micro ICT skills development and implementation» 
 

Training on 3 ICT building blocks: 
1.Digital technology (cloud computing, online cooperation, infrastructure and security) 
2.Business processes digitization (business, financial management, marketing and document 
management tools) 
3.Digital tools for manufacturing and service development (digital design tools, customer relationship 
management and communication tools, production and process management tools and digital 
programms) 
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Next steps 

Coordination and development of ICT projects according to eGOV 
architecture 

Public service governance, quality regulation 

Implementation of Official electronic address  

Implementation of eiDAS 

Expand network of Unified Customer Centers 

eSkills and eAwareness  programs 



 
 
 


